UNIVERSITY FACULTY SENATE FORMS

Academic Program Approval
This form is a routing document for the approval of new and revised academic programs.

Proposing department should complete this form. For more information, call the Faculty Senate
Office at 831-2921.

Submitted by: _ Robert Nelson phone number 302-831-6077

Department: Hotel, Restaurant & Institutional Management email address_bnelson@udel.edu

Date: December 22, 2013

Action: Revise Major
{Example: add major/minot/concentration, delete major/minor/concentration, revise
major/minor/concentration, academic unit name change, request for permanent status, pelicy change, etc.)

Effective term 14F
(use format 04F, 05W)

Current degree HPIS
(Example: BA, BACH, BACJ, HBA, EDD, MA, MBA, etc.)

Proposed change leads to the degree of: HSIM
(Example: BA, BACH, BACJ, HBA, EDD, MA, MBA, etc.)

Proposed name: Hospitality Industry Management
Proposed new name for revised or new major / minor / concentration / academic unit
(if applicable)

Revising or Deleting:

Undergraduate major / Concentration: _Hospitality Industry Studies
{Example: Applied Music — Instrumental degreec BMAS)

Undergraduate minor: NA

(Example: African Studies, Business Administration, English, Leadership, etc.)

Graduate Program Policy statement change: NA
(Must attach your Graduate Program Policy Statement)

Graduate Program of Study: NA

(Example: Animal Science: MS Animal Science: PHD Economics: MA Economics: PHD)

Graduate minor / concentration: NA

Note: all graduate studies proposals must include an electronic copy of the Graduate
Program Policy Document, highlighting the changes made to the original policy document.



List new courses required for the new or revised curriculum. How do they support the
overall program objectives of the major/minor/concentrations)?

-(Be aware that approval of the curriculum is dependent upon these courses successfully passing through
the Course Challenge list. If there are no new courses enter “None”)

None

Explain, when appropriate, how this new/revised curriculum supports the 10 goals of |
undergraduate education: http://www.ugs.udel.edu/gened/

Identify other units affected by the proposed changes:
{Attach permission from the affected units. If no other unit is affected, enter “None™)

Department of Accounting and MIS - requiring ACCT352. See approval e-mail from Dr, Scott
Jones below.

Describe the rationale for the proposed program change(s):
(Explain your reasons for creating, revising, or deleting the curriculum or program.)

The proposed change in the Hospitality Industry Studies (HPIS) to the Hospitality Industry
Management (HSIM) major is based on the following rationale. The HSIM major was conceived
as a rigorous quantitative curriculum designed to serve the needs of students interested in careers
in ancillary and support services aiding hospitality industries. These include, but are not limited
to consulting, hotel real estate transaction services, hospitality marketing and hospitality
information management. HSIM is differentiated from the Hotel, Restaurant & Institutional
Management (HRIM) degree in that the HSIM degree focuses on analytical, marketing and
transaction skills. The HRIM degree focuses on the management, operation and ownership of
hospitality businesses. Those students who aspire to manage and/or own hospitality businesses
are encouraged to pursue the Hotel, Restaurant & Institutional Management curriculum, while
those students who wish to pursue careers in ancillary and support areas are best served by the
quantitative and analytical skills delivered in the HSIM curriculum.

Justification and Overview of Proposed Changes

After having worked with the existing HPIS curriculum for the first two years, the department
and its advisors have found it to be too restrictive. Many of the highest achieving students we are
trying to serve found this major to be too difficult to complete in four years and still have the
opportunity to minor or double major. The current curriculum is so restrictive that it makes these
possibilities very difficult and in many cases impossible. The proposed changes are designed to
broaden the appeal and utility of the major so it better serves the needs of our most qualified
students and prepare them for careers in the hospitality industry.

Program Requirements:

(Show the new or revised curriculum as it should appear in the Course Catalog. If this is a revision, be
sure to indicate the changes being made to the current curriculum and include a side-by-side comparison
of the credit distribution before and after the proposed change.)

Summary of Proposed Changes

1. Name Change
From “Hospitality Industry Studies” to “Hospitality Industry Management” -



GillesEie, Jackson F ,

From: Jones, Scott K.

Sent: Thursday, February 20, 2014 2:53 PM
To: Kline, Sheryl

Cc: Gillespie, Jackson F; Laws, Donna E
Subject: HRIM Proposal

The HRIM Department is proposing a change in their Hospitality Industry Studies (proposed new name Hospitality
Industry Management) major that would require these majors to take ACCT 352: Law and Social Issues in Business. The
Department of Accounting and MIS approves this requirement.

Scott Jones
Professor & Chairperson



Justification: “Hospitality Industry Studies” is not well understood. The new title is more
descriptive.

Delete requirement for 6 credits of electives in Mathemétics, Natural & Physical Sciences.
Justification: The curriculum already includes 9 credits of required Mathematical Science.

Delete the requirement for PSYC 201 and a Sociology elective.
Justification: The university requirement for Social and Behavior Sciences is already exceeded
with our required courses of ECON 151 and ECON 152.

Delete the requirement for HRIM 482 Law of Innkeeping and replace it with ACCT 352 Business
Law & Social Issues.

Justification: ACCT 352 provides the necessary business law background, but switching from the
HRIM requirement to the ACCT course allows additional flexibility to facilitate those who would
benefit from a business minor or second business major. Those students who select Transaction
Advisory Services as their area of focus will still be required to take HRIM 482 which has been
added to their focus area requirements as these students would clearly benefit from the
stronger foundation in law as it applies to hospitality businesses.

Delete the requirement for HRIM 187 Introduction to Hospitality Information Management
Systems.

Justification: The required MISY 160 Business Computing: Tools and Concepts course provides a
solid base for business computing. HRIM 187 would be available as an elective for those students
who desire a stronger background in hospitality computer applications.

Delete the requirement for HRIM 346 Travel Internet Marketing.

Justification: This course will be added to the focus area requirements for Hospitality Sales &
Marketing and Hospitality Information Management as those focus areas have a direct
relationship to the course content. Other focus areas will be well served by the existing
marketing requirement of HRIM 481 Marketing in the Hospitality Industry.

Delete the following requirements:

a. HRIM 214 issues in Tourism Management

b. HRIM 215 Meeting and Conference Management

¢. HRIM 480 Human Resources Management in the Hospitality Industry

d. BUAD 424 Ethics in the Workplace
Justification: While each of these courses have merit, and students can be encouraged to
take them as electives, the added flexibility allows students in consultation with an
advisor to tailor the curriculum to best serve the learning objectives of the individual
student. This is the primary rational driving these changes. A secondary reason to make
these changes is that these courses are not offered on a regular basis so it might be
difficult for students to access them. Students can be encouraged to take any or all of
these courses as electives if they would be best served by including them in their plan of
study.

Expand t_he Area of Focus Requirements (AFR) from 12 credits to 15 credits. For each of the
Areas of Focus, one of the deleted general requirements that was related to the Area of Focus
was added to the AFR to ensure adequate background in topics that are explicit to the area.



Specifically, HRIM 482 Law of Innkeeping was added to Transaction Advisory Services, while
HRIM 346 Travel Internet Marketing was added to both Hospitality Sales & Marketing and
Hospitality Information Management.
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Summary of Praposed Changes to the Hospitality Industry Studies (HPIS) Major to the Hospitality
Industry Management (HSIM) Major

The HPIS major was conceived as a rigorous quantitative curriculum designed to serve the needs of
students interested in careers in ancillary and support services aiding hospitality industries. These
include, but are not limited to, consulting, hotel real estate transaction services, hospitality marketing
and hospitality information management. HPIS is differentiated from the Hotel, Restaurant &
Institutional Management (HRIM) degree in that the HPIS degree focuses on analytical, marketing and
transaction skills. The HRIM degree focuses on the management, operation and ownership of hospitality
businesses. Those students who aspire to manage and/or own hospitality businesses are encouraged to
pursue the Hotel, Restaurant & Institutional Management curriculum, while those students who wish to
pursue careers in ancillary and support areas are best served by the quantitative and analytical skills
delivered in the HPIS curriculum.

Justification and QOverview of Proposed Changes

After having worked with the existing HPIS curriculum for the first two years, the department and its
advisors have found it to be too restrictive. Many of the highest achieving students we are trying to
serve would further benefit by the opportunity to pursue minors and other elective courses to enrich
their education. The current curriculum is so restrictive that it makes these possibilities very difficult and
in many cases impossible. The proposed changes are designed to broaden the appeal and utility of the
major so it better serves the needs of our most qualified students.

Proposed Changes

1. Name Change
From “Hospitality Industry Studies” to “Hospitality Industry Management”

Justification: “Hospitality Industry Studies” is not well understood. The new title is more
descriptive.

2. Delete requirement for 6 credits of electives in Mathematics, Natural & Physical Sciences.
Justification: The curriculum already includes 9 credits of required Mathematical Science.

3. Delete the requirement for PSYC 201 and a Sociology elective.
Justification: The university requirements for Social and Behavior Sciences is already exceeded
with our required courses of ECON 151 and ECON 152.

4. Delete the requirement for HRIM 482 Law of Innkeeping and replace it with ACCT 352 Business
Law & Social Issues.
Justification: ACCT 352 provides the necessary business law background, but switching from the
HRIM requirement to the ACCT course allows additional flexibility to facilitate those who would
benefit from a business minor or second business major. Those students who select Transaction
Advisory Services as their area of focus will still take HRIM 482 which has been added to their



focus area requirements as these students would clearly benefit from the stronger foundation in
law as it applies to hospitality businesses.

Delete the requirement for HRIM 187 Introduction to Hospitality Information Management
Systems.

Justification: The required MISY 160 Business Computing: Tools and Concepts course provides a
solid base for business computing. HRIM 187 would be available as an elective for those
students who desire a stronger background in hospitality computer applications.

Delete the requirement for HRIM 346 Travel Internet Marketing.

Justification: This course will be added to the focus area requirements for Hospitality Sales &
Marketing and Hospitality Information Management as those focus areas have a direct
relationship to the course content. Other focus areas will be well served by the existing
marketing requirement of HRIM 481 Marketing in the Hospitality Industry.

Delete the following requirements:

a. HRIM 214 Issues in Tourism Management

b. HRIM 215 Meeting and Conference Management

c. HRIM 480 Human Resources Management in the Hospitality Industry

d. BUAD 424 Ethics in the Workplace
Justification: While each of these courses have merit, and students can be encouraged to take
them as electives, the added flexibility allows students in consultation with an advisor to tailor
the curriculum to best serve the learning objectives of the individual student. This is the primary
rational driving these changes. A secondary reason to make these changes is that these courses
are not offered on a regular basis so it might be difficult for students to access them. Students
can be encouraged to take any or all of these courses as electives if they would be best served
by including them in their plan of study.

Expand the Area of Focus Requirements {AFR) from 12 credits to 15 credits. For each of the
Areas of Focus, one of the deleted general requirements that was related to the Area of Focus
was added to the AFR to ensure adequate background in topics that are explicit to the area.
Specifically, HRIM 482 Law of Innkeeping was added to Transaction Advisory Services, while
HRIM 346 Travel Internet Marketing was added to both Hospitality Sales & Marketing and
Hospitality Information Management.
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